
 
Watch Service Request 

Customer Name Date 

Email Address Day Telephone 

Return Address (Must be Street Address. Items cannot be returned to PO Box.) Apt. or Suite No. 

  

City/State Zip Code 

Product Info: Type of Product or Style Name Color Registration No. if available 

   

Please describe the nature of the repair that you are requesting: 

 

 

 

 

 

 

Please send to: 
 
MGI 
109 State Street 
Moonachie, NJ 07074 
1-800-796-7103 
 
We suggest that you send your item to us via an insured, traceable means, such as UPS insured or 
insured mail. Please enclose a copy of your proof of purchase and original warranty card. If you have 
questions, please contact us at 1-800-796-7103.  
 

Please allow 4-6 weeks for repair processing time. Thank you. 

 

 


